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FERC’s How-to Guide on
Online Public Comment

eComment: Limited to Individuals1

eFiling: Company • Agency • Organization • Association • Intervenor2

 √ The form is limited to 6,000 characters and does not allow attachments. 
 √ Your session times out after 35 minutes of inactivity.  FERC recommends that you create your 

comments in a Word or text document, and then paste them into the eComment submission form. 
 √ eComment is limited to select dockets or matters under consideration and noted above.
 √ You will not need to register but you must supply an active email address.

 √ Allows you to submit comments that exceed 6,000 characters, as well as non-text materials, such 
as exhibits or photos and other file attachments. 

 √ You must first create a user name and password  by registering as a FERC Online User through 
the eRegistration system. 

 √ eRegistering gives you access to the eSubscription system. eSubscription helps you track matters 
before the Commission, and you can subscribe to a specific docket number for each proceeding. 

 √ eSubscription will notify you via email about submittals and issuances in the proceeding, and 
you can retrieve public documents through the links in the emails. You may subscribe to multiple 
proceedings using the same eRegistered account.

US Mail: Must Include the project or docket number

TO: Secretary, Federal Energy Regulatory Commission, 888 First Street NE, Washington, D.C. 20426 

Find out More via email: ferconlinesupport@ferc.gov or calling us at 1-866-208-3676

 √ Go to www.FERC.gov
 √ Put your cursor on the “Documents and 

Filings” section on the blue ribbon on the 
top half of the page. 

 √ From the drop-down menu, you can 
select eComment, eRegister, eFiling or 
eSubscription.

FERC welcomes public comment on all matters under consideration, including the licensing and re-licensing of 
hydroelectric facilities, pre-filing activities for planned natural gas projects, and  

applications to build natural gas pipelines, liquefied natural gas facilities or related facilities.


