
 
 

Georgia Power’s Residential HVAC Service Program 
 

Georgia Power’s Residential HVAC Service Program focuses on improving the operation of 
existing central air conditioners and heat pumps that operate below their designed efficiency. 
Eligible Georgia Power customers can receive a rebate on the cost of having a qualified 
contractor conduct a diagnostic assessment and tune-up of their system.  
 

2017 HVAC Service Program Eligibility & Requirements:  
Based on program savings and incentive budget availability, residential Georgia Power 
customers may be eligible to receive HVAC Service Program rebates. Eligibility requirements for 
receiving incentives include:  

 Eligible dwellings include: 
o Single Family Detached Home 
o Owner Occupied Single Family Attached Home (Condo) – Single Unit 
o Owner Occupied Single Family Attached Home (Townhome) – Single Unit 

 Eligible Equipment includes:  
o Existing system must be ≥ 5 years old 
o Minimum of 5 EER or greater 
o Size of equipment must be between 1-5 tons 

 A maximum of 1 Service per heating and air conditioning system per program cycle 
(2017 – 2019) is allowed. 

 A maximum of 3 heating and air systems may be serviced at a residential account 
address per year.  

 No ductless mini-splits or geothermal systems are eligible.  

 

2017 HVAC Service Program rebates: 
Eligible customers who own and occupy an existing, single family home can qualify for the 
following rebates: 
 
 HVAC Diagnostic & Servicing—AC: 50% of cost up to $50. 
 HVAC Diagnostic & Servicing—Heat Pump: 50% of cost up to $50. 

 

Customers should contact 1-877-310-5607 Monday – Friday 8:00 AM – 5:00 PM for more 
information.  


