
 

Terms and Conditions 
DEVICE: 

I authorize a Georgia Power Company contractor to install a device on my home’s air conditioning or 
heat pump unit. If my home has multiple air conditioning or heat pump units, I authorize installation 
of a device on each air conditioning or heat pump unit for participation in the program. I understand 
that this device will allow Georgia Power Company, at its discretion, to reduce the air conditioning 
run time during periods of high electricity demand for approximately 2-4 hours from May through 
September on non-holiday weekdays typically between 12 p.m. and 7 p.m. I also understand that I 
will have no way to exempt myself from the program activations other than to remove myself from 
the program. 

INCENTIVE AMOUNTS: 

Participants will receive an initial $20 credit per home on their electric bill for enrolling in the 
program. The credit will be reflected on the electric bill after the device has been installed. In cases 
where the device is already installed and a new customer moves in to the premise, enrollment is 
automatic and an enrollment incentive will not be paid. These customers will be notified within 90 
days and can request to be removed from the program at any time.  

In addition, participants will receive an additional $2 credit per home on their electric bill every time 
the device is activated. An annual credit for any activation will show as a one-time credit after the 
summer and will likely appear on the November electric bill.  

ENROLLMENT: 

After enrollment is requested, participants will typically be enrolled in the program at the start of the 
next billing cycle. Enrollment is voluntary and no contract is required. Participants must commit to a 
minimum of 12 months’ enrollment in the program. 

ELIGIBILITY REQUIREMENTS: 

Participants must own and occupy their home, have a central heating and air and live in a single-
family house, manufactured home, condominium or townhouse.  

LIMITATION OF LIABILITY: 

GEORGIA POWER COMPANY’S LIABILITY IS LIMITED TO PAYING THE INCENTIVE 
SPECIFIED. IN NO EVENT WILL GEORGIA POWER COMPANY BE LIABLE WHETHER IN 
CONTRACT, TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY, WARRANTY OR 
OTHERWISE FOR ANY DIRECT, INDIRECT, SPECIAL, INCIDENTAL OR CONSEQUENTIAL 
DAMAGES CONNECTED WITH OR RESULTING FROM PARTICIPATION IN THIS PROGRAM.  
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